pearl ong
530 Anderson St.
San Francisco CA 94110

Sep 7th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a very enthusiastic subscriber to my Internet Service Provider Sonic.net. They offer a landline
and internet service at an affordable price. Their customer service is excellent - I always get a live
person on the phone almost right away. I contrast this with my experience with Comcast, where it
takes forever to talk to a person, and then they are not in the US. As I head into retirement, I am
relying on this most affordable service for my communication needs. Please do not limit my local
provider's ability to continue.
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